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1. Introduction 

These Terms Of Services explain the rules and conditions that apply when using the 
Grow Us Today website, contacting us, submitting project enquiries, using any client 
or admin dashboard we provide, or purchasing related services from us. 

 

By using our website or services, you agree to these Terms. 

 

If you do not agree with these Terms, you should not use our website, dashboard 
systems, or services. 

 

2. About Us 

Grow Us Today provides website design, development, launch support, 
maintenance, and related digital services. 

 

3. Scope Of These Terms 

These Terms apply to: 

●​ Visitors using our website 
●​ Individuals submitting project enquiries or forms 
●​ Clients purchasing services from us 

 

mailto:support@growustoday.com
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●​ Authorised users of our dashboard or client systems 
●​ Communications with us relating to our services 

 

Separate proposals, invoices, statements of work, maintenance agreements, or 
project contracts may also apply to specific services. 

 

Where a signed agreement or accepted quotation conflicts with these Terms, 
the specific project agreement will take priority. 

 

4. Website Enquiries & Quotes 

Submitting an enquiry form or contacting us does not create a legally binding 
contract 

 

Any quotations, estimates, timelines, or project proposals we provide are 
based on the information available at the time and may change if: 

●​ Project scope changes 
●​ Additional pages or features are requested 
●​ Third-party integrations are required 
●​ Deadlines change 
●​ Content or assets are delayed 
●​ Technical complexity increases 

 

Clients are responsible for providing accurate information and responding 
within reasonable timeframes where project input or approvals are required. 
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5. Client Responsibilities 

Clients agree to: 

●​ Provide accurate and lawful content 
●​ Ensure they have permission to use supplied text, images, logos, files, 

and other materials 
●​ Review work and provide approvals promptly 
●​ Keep account and login details secure 
●​ Cooperate reasonably during the project process 

 

Clients remain responsible for the legality, accuracy, and ownership of 
materials they provide to us. 

 

6. Dashboard & Account Access 

Access to any dashboard, portal, or account system is limited to authorised 
users only. 

 

Users must: 

●​ Maintain the confidentiality of login credentials 
●​ Use strong and secure passwords 
●​ Notify us promptly of suspected unauthorised access 
●​ Avoid sharing accounts unless authorised 

Users must not: 

●​ Attempt to access restricted systems or data 
●​ Interfere with platform security 
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●​ Circumvent authentication or access controls 
●​ Use the dashboard for unlawful purposes 

 

We reserve the right to suspend, restrict, or remove dashboard access where 
reasonably necessary for: 

●​ Security protection 
●​ Misuse prevention 
●​ Operational maintenance 
●​ Breach of these Terms 
●​ Legal or compliance reasons 

 

7. Client Content & Uploaded Files 

Clients are responsible for ensuring that all uploaded documents, files, text, 
images, branding materials, and other content: 

●​ Are lawful 
●​ Do not infringe third-party rights 
●​ Do not contain malicious code or harmful content 
●​ Are suitable for the intended project use 

 

Clients should avoid uploading unnecessary sensitive personal information 
through dashboard systems or shared documents unless agreed in advance. 

 

Where sensitive data must be shared, appropriate handling arrangements 
should be discussed beforehand. 
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8. Acceptable Use 

Users must not misuse our website, forms, dashboard systems, servers, or 
connected services. 

 

Prohibited behaviour includes: 

●​ Attempting unauthorised access 
●​ Introducing malware or harmful code 
●​ Scraping protected areas or data 
●​ Overloading or disrupting systems 
●​ Impersonating another person or organisation 
●​ Submitting unlawful, abusive, fraudulent, misleading, or infringing content 
●​ Sending spam or automated submissions 

 

We may block access, suspend accounts, or take protective action where 
misuse is suspected. 

 

9. Payments, Deposits & Refunds 

Payment terms, deposits, milestones, subscriptions, maintenance fees, 
cancellations, and refund arrangements will normally be set out within the 
relevant proposal, invoice, or project agreement. 

 

Unless otherwise agreed: 

●​ Deposits may be non-refundable once work has commenced 
●​ Final files or project delivery may be withheld until payment is received 
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●​ Ongoing services may be suspended for overdue invoices 

 

Where services are sold online directly in the future, pricing, taxes, recurring 
billing terms, cancellation rights, and payment information will be displayed 
before checkout. 

 

10. Intellectual Property 

Unless otherwise agreed in writing: 

●​ Clients retain ownership of content and materials they provide 
●​ We retain ownership of our underlying processes, systems, code 

libraries, templates, frameworks, tools, and pre-existing intellectual 
property 

 

Project deliverables may remain subject to licence terms, third-party licensing 
restrictions, or subscription requirements depending on the technologies 
used. 

 

We reserve the right to display completed work within our portfolio, case 
studies, or marketing materials unless otherwise agreed in writing. 

 

11. Third-Party Services 

Our website and services may rely on third-party providers and integrations 
including: 
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●​ Google Firebase 
●​ Resend 
●​ Google reCAPTCHA 
●​ Tawk.to 
●​ Hosting providers 
●​ DNS providers 
●​ Domain registrars 
●​ Payment providers 
●​ Analytics or communication services 

 

Third-party services operate under their own terms, pricing structures, and 
privacy policies. 

 

We are not responsible for outages, pricing changes, account restrictions, 
service interruptions, or policy changes caused by third-party providers 
outside our reasonable control. 

 

12. Availability & Service Changes 

We aim to keep our website, dashboard systems, and services available and 
secure, but uninterrupted availability cannot be guaranteed. 

 

Services may occasionally be affected by: 

●​ Maintenance 
●​ Software updates 
●​ Security incidents 
●​ Third-party outages 
●​ Infrastructure failures 

 

https://firebase.google.com?utm_source=chatgpt.com
https://resend.com?utm_source=chatgpt.com
https://www.google.com/recaptcha/about/?utm_source=chatgpt.com
https://www.tawk.to?utm_source=chatgpt.com
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●​ Events outside our reasonable control 

 

We may modify, suspend, or discontinue parts of our services, systems, 
features, or policies where reasonably necessary. 

 

13. Limitation Of Liability 

Nothing in these Terms excludes or limits liability where doing so would be 
unlawful under applicable law. 

 

To the fullest extent permitted by law, Grow Us Today shall not be liable for: 

●​ Indirect or consequential losses 
●​ Loss of profits 
●​ Loss of business opportunities 
●​ Loss of goodwill 
●​ Loss caused by inaccurate client information 
●​ Loss caused by third-party services or providers 
●​ Loss resulting from unauthorised account access 
●​ Loss arising from client-provided materials or instructions 

 

Clients remain responsible for maintaining backups of important content, files, 
and business information unless a separate backup service agreement exists. 
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14. Privacy & Data Protection 

Use of our website and services is also governed by our Privacy & Cookie 
Policy, which explains how personal data is collected and processed. 

 

15. Governing Law 

These Terms shall be governed by and interpreted in accordance with the laws 
of England and Wales unless otherwise stated within a separate written 
agreement. 

 

Any disputes relating to these Terms shall be subject to the jurisdiction of the 
courts of England and Wales. 

 

16. Contact 

Questions regarding these Terms may be sent to: support@growustoday.com 

 

17. Changes To These Terms 

We may update these Terms from time to time to reflect operational, legal, or 
service changes. 

 

The latest version will always be published on our website with the updated 
revision date shown above. 
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